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MyVisana Patient Portal



Secure Chat Messenger



Scheduled Appointment Confirmation Email & SMS
Confirmation Email

Hi Mary. 
your appointment with Visana is 
confirmed for 12/4/2024  at 01:45 
PM MST.

Visit link: 
https://telehealth.px.athena.io/join/
FakurfzuS1lX5IYkRiBf.29536

Log into the MyVisana Portal at 
any time to view and make 
changes to your appointment or 
patient profile: 
https://www.myvisana.com

Confirmation SMS

https://telehealth.px.athena.io/join/FakurfzuS1lX5IYkRiBf.29536
https://telehealth.px.athena.io/join/FakurfzuS1lX5IYkRiBf.29536
https://www.myvisana.com


Appointment Reminder Emails & SMS
48 Hr Reminder SMS

1 Hr Reminder

Hi Mary,

Your appointment is in 48 hours at 
12/4/2024 at 1:45 PM MST.

We encourage you to complete 
your Medical History Form in 
MyVisana before your 
appointment: 
https://myvisana.com/portal/health
-history

Has your schedule changed? Not 
a concern! Simply reply to this 
message as follows:

C to Confirm
R to Reschedule
X to Cancel

Intake Forms Reminder

https://myvisana.com/portal/health-history
https://myvisana.com/portal/health-history


Initiate Telehealth Visit via Links
MyVisana Patient Portal

Reminder Emails



Telehealth Visit

Device Check

Patient Identification confirmation

Patient view of Provider in Visit



Post Appointment 

Thank You/Care Summary Email

Care Summary on Athena Portal


