Vice President, Team Lead

The Benefit Advocacy Team, a Center of Help and Advocacy for
Real Life Insurance Experiences (Ask Charlie). A team of dedicated
advocates offering concierge services, representing the new
standard in personalized support.

Assisting employers, employees and their covered family members,
alleviating the overwhelming process of navigating the complex

world of employee benefits. Bilingual Spanish Member Advocate

Personalized Benefits Support
Billing & Eligibility Questions
Claims Resolution

Bilingual Spanish Member Advocate
Open Enrollment Assistance
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